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Session Overview
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• Review of NTTO and Its 
Research Program

• Overview of the State of the 
Travel and Tourism Industry and 
International Travel to the 
United States

• Understanding International 
Visitors who Go West! 
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Review of NTTO and Its Research Program
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Overview of the National Travel and Tourism Office
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U.S. 
Department 

of Commerce

International 
Trade 

Administration

Industry and 
Analysis

National Travel 
and Tourism 

Office

• Primary point of contact for travel and tourism issues within the federal government

• Conducts research and produces national statistics on travel and tourism

• Coordinates advice to the Secretary from the private sector through the U.S Travel and Tourism Advisory Board

• Serves as Secretariat to Tourism Policy Council and coordinates government-wide activities to support the U.S. 
travel and tourism industry

• Serves as the principal federal liaison to Brand USA

• Represents U.S. travel and tourism policy interests in international fora, such as G20, UN WTO (non-member), 
WTTC, OECD, APEC and OAS

• Works cooperatively on Travel and Tourism Team with U.S. Commercial Service
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National Travel and Tourism Strategy
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Focuses federal efforts to support travel 
and tourism in the U.S.

Establishes a five-year goal 
of attracting 90 million visitors, who will 
spend $279 billion annually by 2027

Envisions private and public sectors 
working together to increase the value 
and volume of tourism
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NTTO Research (trade.gov/travel-and-tourism-research)
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NTTO Research (trade.gov/travel-and-tourism-research)
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Traveler Profiles

8

• New Country Profile Monitor Covering 71 Countries
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Traveler Profiles
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• Hotel, Car Rental, Domestic Air, Shopping, American Indian 
Communities, National Parks, etc. 

• Annual visitation trends

• Overseas source markets

• States and cities visited

• Traveler characteristics: purpose of 
trip, trip planning, activity 
participation, transportation used in 
the U.S., port of entry, etc..  
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New and Planned NTTO Research Reports
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Overview of the State of the Travel and 
Tourism Industry and International Travel to 

the United States
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U.S. Travel and Tourism Industry
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Travel and Tourism Satellite Account
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Current State of International Travel To/From the United States
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Current State of International Travel To the United States
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Current State of U.S. Travel Exports and Imports
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NTTO Forecast of International Visitation to the United States
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Understanding International Visitors 
who Go West! 
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Overseas Visitors to Go West States vs. the Overall United States 
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Source: NTTO
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Top 10 2019 Go West Source Markets State of Recovery in 2023 vs.  
Overall United States 
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Source: NTTO
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Rank of Top Overseas Visitors to Go West States (2019 vs. 2023)
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Source: NTTO

2019

GoWest 15,289       
1 Japan 2,874          
2 United Kingdom 1,667          
3 China 1,376          
4 Australia                   1,101          
5 South Korea 933             
6 Germany 795             
7 France 673             
8 India 612             
9 Brazil 428             

10 Taiwan 413             
11 Italy 321             
12 Spain 260             
13 New Zealand 260             
14 Netherlands 245             
15 Columbua 199             

Top Fifteen 12,155       
80%

2023

GoWest 11,278    
1 United Kingdom 1,331      
2 Japan                       1,286      
3 Australia                   789          
4 Germany 767          
5 South Korea 711          
6 India 677          
7 France 609          
8 China 541          
9 Brazil 338          

10 Italy 293          
11 Taiwan 248          
12 Spain 237          
13 Netherlands 214          
14 New Zealand 203          
15 Columbia 180          

Top Fifteen 8,425      
75%
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Go West State Destinations: Distribution of Overseas Visitation in 2019 
and 2023

22

Source: NTTO

2019 2023 2019 2023
Go West 15,289,000        11,278,000    Go West 100% 100%
California 8,049,000          6,267,000      California 53% 56%
Hawaii 3,298,000          1,667,000      Hawaii 22% 15%
Nevada 3,058,000          2,149,000      Nevada 20% 19%
Texas 1,746,000          1,873,000      Texas 11% 17%
Arizona 1,195,000          941,000          Arizona 8% 8%
Washington 927,000              650,000          Washington 6% 6%
Utah 739,000              574,000          Utah 5% 5%
Colorado 510,000              465,000          Colorado 3% 4%
Oregon 324,000              202,000          Oregon 2% 2%
Wyoming 245,000              129,000          Wyoming 2% 1%
Missouri 171,000              153,000          Missouri 1% 1%
New Mexico 152,000              84,000            New Mexico 1% 1%
Alaska 110,000              100,000          Alaska 1% 1%
Oklahoma 102,000              68,000            Oklahoma 1% 1%
Montana 86,000                67,000            Montana 1% 1%
Nebraska 69,000                54,000            Nebraska 0% 0%
South Dakota 60,000                50,000            South Dakota 0% 0%
Idaho 31,000                52,000            Idaho 0% 0%
North Dakota 14,000                26,000            North Dakota 0% 0%

Overseas Visitors to Go West Distribution
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Go West State Destinations: State of Recovery in 2023
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Source: NTTO
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Go West Overseas Visitors: Source of Information for Trip to U.S.
(2019 and 2023) 
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Source: NTTO
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Go West Overseas: Decision to Travel to the U.S. -- Number of Days 
Prior to Departure (2019 and 2023) 

25

Source: NTTO
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Go West Overseas Visitors: Nights in the U.S. (2019 and 2023) 
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Source: NTTO
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Go West Overseas Visitors: Number of States Visited (2019 and 2023) 
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Source: NTTO
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Go West Overseas Visitors: Travel Party Size (2019 and 2023) 
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Source: NTTO
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Go West Overseas Visitors: Purpose of Trip (2019 and 2023) 
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Source: NTTO
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Go West Overseas Visitors: Major Leisure Activities (2019 and 2023) 
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Source: NTTO
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Go West Overseas Visitors: Average Spending (Per Visitor/Trip) in the 
United States (2019 and 2023) 
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Source: NTTO
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Thank You!
Any questions? Contact us:
• david.huether@trade.gov
• www.trade.gov/national-travel-and-tourism-office
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