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Review of NTTO and Its Research Program




Overview of the National Travel and Tourism Office

Department Trade Industry and and Tourism

of Commerce AT = ey Analysis Office

® Primary point of contact for travel and tourism issues within the federal government
® Conducts research and produces national statistics on travel and tourism
* Coordinates advice to the Secretary from the private sector through the U.S Travel and Tourism Advisory Board

® Serves as Secretariat to Tourism Policy Council and coordinates government-wide activities to support the U.S.
travel and tourism industry

® Serves as the principal federal liaison to Brand USA

* Represents U.S. travel and tourism policy interests in international fora, such as G20, UN WTO (non-member),
WTTC, OECD, APEC and OAS

* Works cooperatively on Travel and Tourism Team with U.S. Commercial Service




National Travel and Tourism Strategy

National Travel
Tourism Strategy

Focuses federal efforts to support travel
and tourism in the U.S.

Establishes a five-year goal
of attracting 90 million visitors, who will
spend $279 billion annually by 2027

Envisions private and public sectors
working together to increase the value
and volume of tourism



NTTO Research (trade.gov/travel-and-tourism-research)

Travel and Tourism Statistics, Research Programs, and Monitors

International Visitor

Arrivals

Explore monthly end annual
international visitor arrivals to
the United States by their
country of residence or
citizenship.

WTTO's ADIS 1-94 International
Visitor Arrivals Program also
includes visitation by Visa
Type, Mode of Transportation,
Age, and First Intended
Address.

EXPLDRE INTERNATIONAL VISITORE
ARRIVALE DATA

International Trawveler
Characteristics

View quarterly and annual
characteristics of non-LL5.
residents visiting the United
States (inbound} and LS
residents visiting world
regions end ovVErseas countries
{owtbound) including: trip
planning, travel party sizs
purposss and activities.
destingtions visited, spending
patterns, and other
characteristics primarily based
on the Survey of International
Air Travelsrs (SIAT).

VISIT THE BURVEY DF
INTERMATHIMAL AR TRAVELERE
DATA

International Trawvel
Receipts and Payments
Program

Explore monthly and annual
LLS. travel and tourism
receipts by imternational
visitors in the United States
(exparts], payments by LS
residents sbrosd (imports),
and the balance of trade for

major wirld regions and select

countries.

DECOVER THE MDNTHLY TRAVEL
TRADE M OMITOR

International Air Passenger
Travel

Wiew monthly and anmusl
international air passenger
arrivals and departures
betwsen LS. and foreign
girports.

NTTO's APIS |-82 International
Air Travel Statistics Program
prawides LS. citizen and non-
citizem air passenger traffic at
the girport, city and country
level of detail. LS.
international visitor
departures are also part of this
program.

CHECHE 0T THE INTERNATIONAL AR

TRAVEL MONITOR

Traveler Profiles

Find out who is visiting the
United States, what cities they
are visiting, and why. NTTO=
Country Profile Monitor shows
the demographic visitar
profiles for more than 70
countries.

EXFLORE THE WISUAL COUNTRY
PROFILE MONITOR

Economic Impact of Trawvel
and Tourism

Measure the economic impact
of travel and tourism on the
LS. economy through the
Travel and Tourizm Satellite
Account (TTSA) including
sconomic output, employment,
share of GOP inflation and
demand components.

LEARN MORE ABDUT THE TTEA
PROGRAM




NTTO Research (trade.gov/travel-and-tourism-research)

Pact Sheets
F Dowrinad the Mationzl Trevel and Tourtsm Office's colection of FOF Tact sheets and reports.
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international visitor forecast enplanements, traveler
which estimates international characteristics, state of the S—
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Traveler Profiles

* New Country Profile Monitor Covering 71 Countries

National Travel and Tourism Office — Select Country Profiles

Select Country and Year == Ur . - Total SIAT Sample size for 2023 United Kingdom is 4,609
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Travel Trade Statistics
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Traveler Profiles

* Hotel, Car Rental, Domestic Air, Shopping, American Indian
Communities, National Parks, etc.

" * "- - -

 Annual visitation trends

 Overseas source markets

Madrliet Profile: Visit American o States and Cities ViSited

Indian Communities

e ot orcfle containe * Traveler characteristics: purpose of
i and et v trip, trip planning, activity
e participation, transportation used in

Ilidsiiriusti:smmunityduringtheir the U.S., port Of entry, EtCoo




New and Planned NTTO Research Reports

Effects of COVID-19 Pandemic on the
Travel and Tourism Industry

The National Travel and Tourism Office
prepared the Interim Study and Report to
Congress on the Effects of the COVID-19
Pandemic on the Travel and Tourism
Indusiry in the United States in response
to the Consolidated Appropriations Act,
2023 (Public Law 117-328).

READ THE FULL COVID-18 PANDEMIC REFORT

International Visitor Satisfaction " '
Study of the United States /4 4

Measuring the Competitiveness of the /4 ¥ &
United States vs. Other
Global Destinations

Baseline 2019 Report
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Overview of the State of the Travel and
Tourism Industry and International Travel to
the United States




U.S. Travel and Tourism Industry

Real Output and Employment
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Travel and Tourism Satellite Account

Share of Travel Demand in the United States Travel and Tourism Share of GDP

3.5%
(o)
80% 3.0% 3.0%

68% 3.0%

60% — 59cy/_/ 2.5%
(0]
2.0%
40%
1.5%
(o)
_— 27/J/_\24% .
20% 1.0%
—~—_ 10%
> o 0.5%
0% S0
0.0%

2012 2014 2016 2018 2020 2022 2012 2014 2016 2018 2020 2022
—Resident households ~ —Business B Share of GDP
—Government —Nonresidents

TTSA, Bureau of Economic Analysis




Current State of International Travel To/From the United States

International Visitors To/From the United States
(share of 2019 monthly visitation)
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Current State of International Travel To the United States

Top 10 Inbound Source Markets (Share of 2019 Visitation), Jan-Sept 2024
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NTTO, International Trade Administration




Current State of U.S. Travel Exports and Imports
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NTTO Forecast of International Visitation to the United States

International Visitor Forecast

National Travel and Tourism Office

(Released February 1, 2024)

Forecast Table: International arrivals to the U.S. (Thousands)

Origin Country Actual Forecast

20159 202 23 2024 2025 2026 2027 20ZE
Total international 70,442 COA70 66,482 77670 35,199 91,147 9,621 96, 799
Total Overseas 40,393 23953 31,468 36,008 41,523 44,961 45,925 48,265
India 1,474 1,257 1,762 1,810 1,834 2,087 2188 2,290
Canada 20,720 14,382 20,514 22 383 23,345 24428 25,252 25,667
Italy 1,086 718 977 1,028 1,089 1,159 1,213 1,260
Germany 2,004 1,481 1,E38 2,064 2254 2429 2,539 2,590
France 1,844 1,318 1,593 1,823 1,969 2,089 2,164 2,223
United Kingdom 4,780 3,466 3,808 4,500 4 808 C.204 L, 359 G448
Brazil 2,106 1,225 1,625 2011 2 248 2,376 2,472 2,551
Mexico 18,328 12,535 14,444 18,2408 20,332 21,753 22444 22867
Australia 1,319 ) G54 1,180 1,350 1,503 1,580 1,611
South Korea 2,208 G20 1,600 1,931 2319 2,580 2768 2,841
Japan 3,753 557 1,514 2565 3 345 3,542 4,072 4,180
China 2,830 368 1,078 2055 2700 3,170 3,334 3,465




Understanding International Visitors
who Go West!




Overseas Visitors to Go West States vs. the Overall United States
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Top 10 2019 Go West Source Markets State of Recovery in 2023 vs.

Overall United States

Share of 2019
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Rank of Top Overseas Visitors to Go West States (2019 vs. 2023)

2019 . 2023

GoWest 15,289 GoWest 11,278

1 Japan 2,874 1,331

2 United Kingdom 1,667 1,286

3 China 1,376 789

4 Australia 1,101 767

5 South Korea 933 5 South Korea 711

6 Germany 795 6_ 677

7 France 673 7 France 609

8 India 612 8_ 541

9 Brazil 428 9 Brazil 338

10 Taiwan 413 10 293
11 Italy 321 11 248
12 Spain 260 12 Spain 237
13 New Zealand 260 13 214
14 Netherlands 245 14 203
15 Columbua 199 15 Columbia 180
Top Fifteen 12,155 Top Fifteen 8,425

80% 75% Source: NTTO




Go West State Destinations: Distribution of Overseas Visitation in 2019

and 2023

Overseas Visitors to Go West

2019 2023
Go West 15,289,000 11,278,000
California 8,049,000 6,267,000
Hawaii 3,298,000 1,667,000
Nevada 3,058,000 2,149,000
Texas 1,746,000 1,873,000
Arizona 1,195,000 941,000
Washington 927,000 650,000
Utah 739,000 574,000
Colorado 510,000 465,000
Oregon 324,000 202,000
Wyoming 245,000 129,000
Missouri 171,000 153,000
New Mexico 152,000 84,000
Alaska 110,000 100,000
Oklahoma 102,000 68,000
Montana 86,000 67,000
Nebraska 69,000 54,000
South Dakota 60,000 50,000
Idaho 31,000 52,000
North Dakota 14,000 26,000

Go West

Distribution
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Go West State Destinations: State of Recovery in 2023

2023 Overseas Visitation (Share of 2019)
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Go West Overseas Visitors: Source of Information for Trip to U.S.
(2019 and 2023)
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Go West Overseas: Decision to Travel to the U.S. -- Number of Days
Prior to Departure (2019 and 2023)

100

90

75

50

25

Median No. of Days
m2019 m2023

Source: NTTO




Go West Overseas Visitors: Nights in the U.S. (2019 and 2023)

Median Number of Nights: 10 in 2019 to 11 in 2023
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Go West Overseas Visitors: Number of States Visited (2019 and 2023)

Median Number of States: 1in 2019 and 1 in 2023
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Go West Overseas Visitors: Travel Party Size (2019 and 2023)
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Go West Overseas Visitors: Purpose of Trip (2019 and 2023)
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Go West Overseas Visitors: Major Leisure Activities (2019 and 2023)
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Go West Overseas Visitors: Average Spending (Per Visitor/Trip) in the
United States (2019 and 2023)
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Any questions? Contact us:
e david.huether@trade.gov
* www.trade.gov/national-travel-and-tourism-office
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